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STANDING ORDER NO. 03/2022

Subject: Advisory for Anonymised Escalation Mechanism (AEM) for delayed Bill
of Entry under Faceless Assessment

Attention of all the concerned Officers is invited to the ICES Advisory No. 12/2022
dated 09.08.2022 regarding “Anonymised Escalation Mechanism (AEM) under
Faceless Assessment”.

2. Further. reference is invited to Board Circular No. 14/2021 dated July 7th,
2021 regarding measures under Faceless Assessment for expediting Customs

clearance.

3 In pursuance of the above Circular, an Anonymized Escalation Mechanism
(AEM) has been operationalized in [CEGATE wherein an importer or a Customs Broker
(CB) can raise a grievance in case of delay in assessment of a Bill of Entry, for
escalating the same to the concerned Faceless Assessment Group, while maintaining
anonymity of the officer and the location where the B/E is pending for assessment. In
this regard, detailed Advisory has been issued and uploaded on the ICEGATE website
outlining step by step process for registration of grievances by the importers/CBs. The
lickets raised will be routed to the Customs officers having VDN and ADN roles in
ICES for monitoring and follow up. The Additional Commissioner (System] Iis
designated as the nodal officer in the Commissionerate for monitoring the Anonymised
[cscalation tickets under Faceless Assessment.

4, The flow of a particular grievance ticket in [CES will be as follows -

a. Once the grievance is registered successfully at ICEGATE, the grievance
ticket details will be available anonymously to the concerned officer where the
Bill of Eentry is pending for assessment. In case the Bill of Entry is pending for
assessment at FAG port, the grievance ticket details will be available with the
officer having VDN role in ICES for the particular Group at the concerned FAG
port. Similarly, in case the Bill of Entry is pending for assessment at port of
import, the grievance ticket details will be available with the officer having ADN




role in ICES at the port of import.

I In case a Bill of Entry is pending for assessment at FAG port and the
grievance ticket is raised in the meanwhile, the grievance ticket details will be
available with the VDN officer at FAG port. If the B/E is pushed to port of
import or recalled by the port of import, the corresponding grievance ticket will
get transferred from VDN role at FAG port to the ADN role at the port of import.

g, Therefore, the grievance ticket will flow with the Bill of Entry, il it is
transferred. Therefore, at any given point in time, the VDN and ADN officers
may monitor the pending grievances for action by the respective assessing
officers

. For effective monitoring and follow up of AEM tickets by the VDN or ADN role,
as the case may be, option to view and see status of the particular Bill of Entry has
been provided to the officers in their screen for ready reference. Once the assessment
is completed, the grievance ticket will be closed in System and will be removed {rom
the screen of the officer. Further, the importer or the Customs broker will get the
status of grievance ticket as Closed under ICEGATE grievance dashboard.

6. Detailed screenshots for Anonymized Escalation Mechanism (AEM) View under
VDN and ADN roles in ICES are enclosed as Annexure-1 to this Standing Order.

7 Officers facing any difficulties or issues may email Lo
saksham.seva@icegate.gov.in or contact at phone No. 1800—3016—\-&0%\

s ]@Zu)zz,_

(Madhab C Mishra)
Commissioner of Customs
Customs (P) Commissionerate, Bhubaneswar

Encl: As Above

F. No VIII (09)01/CUS(P)/’I‘ech—PN/BBSR/2020 f L\@’L) Date: 7_’11.‘2022

Copy To:

e The Chief Commissioner of Customs, Customs (P) Commissionerale,
Bhubaneswar.

2. The PA to Commissioner of Customs, Customs (P) Commissionerate,
Bhubaneswar

3. All  Additional/Joint Commissioners of Customs, FAG, Customs (P)

Commissionerate, Bhubaneswar.




4. All  Asst. /Deputy Commissioners of Customs, FAG, Customs (P)
.‘,Commissionerate, Bhubaneswar.
5. / Dy./Asst. Commissioner of Customs, Computer Cell, Customs (P)
Commissionerate, Bhubaneswar, for uploading on departmental website.
6. Hindi Cell - with a request to translate this P.N. into Hindi.
s Notice Board.
8.  Guard File.
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Annexure-1

I.  On login with the VDN role in ICES, the following screen is displayed in the main
menu. Officer can see the grievance ticket details using the option “AEM Grievance

View”.
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. Il.  After clicking of AEM Grievance View, the list of grievance tickets will be shown to
the officer for necessary monitoring through the concerned assessing officers at
their site.
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Ill.  Further on clicking on the View/BE Status button, officer can check the View Bill of
Entry details/BE Status for further monitoring and follow up with the assessing
officers at that site.
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V.  Similarly, under ADN role in ICES, “AEM Grievance View” option is available. Other
subsequent options remain same as under VDN role in previous screenshots.
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