
 

भारत
मु  आयु  का कायालय

क ीय राज  भवन
OFFICE OF THE CHIEF COMMISSIONER, GST, CENTRAL EXCISE AND CUSTOMS, BHUBANESWAR ZONE

 CR Building, Rajaswa Vihar, Bhubaneswar, Odisha
      0674-2589935 

Grievance redressal mechanism
 

Nature of 
Grievance 

Grievance Officer

Office related 
matters and 
administrative 
issues 

Additional 
Commissioner

Women 
harassment or 
gender related 
issues of officers 
of the zone 

Chairman of the 
Internal 
Complaints 
Committee 

Tax related issues Assistant/ Deputy 
Commissioner, 
GST Sewa Kendra

RTI  Nodal Officer, RTI

 

भारत सरकार/ Government of India 
कायालय, जीएसटी, क ीय उ ाद शु  एवं सीमा शु

क ीय राज  भवन, राज  िवहार, भुवने र, ओिडशा, 751007 
COMMISSIONER, GST, CENTRAL EXCISE AND CUSTOMS, BHUBANESWAR ZONE

CR Building, Rajaswa Vihar, Bhubaneswar, Odisha- 751007
0674-2589938      ccu

 
Grievance redressal mechanism 

Grievance Officer Address 

Commissioner 
Chief Commissioner Office 
Bhubaneswar GST, Customs and Central Excise Zone
GST Bhawan, Rajaswa Vihar, CR Colony,
Bhubaneswar, Odisha- 758007 
 
Email: ccu-cexbbr@nic.in 

Chairman of the 

Complaints 
 

Chief Commissioner Office 
Bhubaneswar GST, Customs and Central Excise Zone
GST Bhawan, Rajaswa Vihar, CR Colony,
Bhubaneswar, Odisha- 758007 
 
Email: ccu-cexbbr@nic.in 

Assistant/ Deputy 
Commissioner, 
GST Sewa Kendra 

If case pertains to Bhubaneswar GST Commissionerate 
please write to:  

Office of the Principal Commissioner,
Bhubaneswar GST Commissionerate
GST Bhawan, Rajaswa Vihar, CR 
Bhubaneswar, Odisha- 758007 

 
If case pertains to Rourkela GST Commissionerate please 
write to:  

Office of the Commissioner, 
Rourkela GST Commissionerate
Civil Township Rourkela 
Odisha-769004 
rourkelacommte@gmail.com 

Nodal Officer, RTI Nodal Officer, RTI 
Office of the Chief Commissioner 
Bhubaneswar GST, Customs and Central Excise Zone
GST Bhawan, Rajaswa Vihar, CR Colony,
Bhubaneswar, Odisha- 758007 

सीमा शु   

COMMISSIONER, GST, CENTRAL EXCISE AND CUSTOMS, BHUBANESWAR ZONE 
751007 

ccu-cexbbr@nic.in 

Bhubaneswar GST, Customs and Central Excise Zone 
GST Bhawan, Rajaswa Vihar, CR Colony, 

Bhubaneswar GST, Customs and Central Excise Zone 
GST Bhawan, Rajaswa Vihar, CR Colony, 

If case pertains to Bhubaneswar GST Commissionerate 

Office of the Principal Commissioner, 
Bhubaneswar GST Commissionerate 
GST Bhawan, Rajaswa Vihar, CR Colony, 

 

GST Commissionerate please 

Rourkela GST Commissionerate-KK-42 

Bhubaneswar GST, Customs and Central Excise Zone 
GST Bhawan, Rajaswa Vihar, CR Colony, 


